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Choosing a Pediatrician

Once you have a few recommendations from friends, family, acquaintances, and your Obstetrician, you'll
need to list your own p riorities.   I t may help  you to divide your wants and needs into the categ ories of tang ible
asp ects and p hilosop hy.   T he tang ible asp ects are those p ractical thing s that will mak e visits and interactions with
the doctor and office more enj oyable.   P hilosop hy is more intang ible.   T here are many asp ects about the health
and rearing  of children which have no rig ht or wrong  way of doing  thing s.   T herefore, it is imp ortant that you feel
your p hilosop hy and way of doing  thing s is comp atible with your p ediatrician's.

TANGIBLE AS P EC T S

< I s the doctor's office conveniently located?   H op efully, your child will not g et too many illnesses, but when
he does, sometimes a doctor's office close- by can be one of the most imp ortant asp ects of the p ractice.

< H ow early does the office op en, how late does it close, and do they have week end/ holiday hours?  
E vening  hours may be absolutely necessary for you esp ecially if you are a sing le p arent.

< H ow are p hone questions handled?   S ome doctors answer their calls immediately, some have a " call
hour"  in which they answer all their calls.   S ome have their nurses answer the calls in consultation with
the doctor.   T here are p robably as many ways p hone calls are handled as there are doctors, so be sure
you are comfortable with it.

< H ow long  do you have to wait in the office?   T his can be one of the most frustrating  asp ects of g oing  to
the doctor.   A nd the waiting  time may vary widely dep ending  up on whether it is the cold and flu season,
therefore, k eep  this in mind when you are ask ing .   A sk  this directly from the doctor or nurse.   I  would also
ask  that of the p arents who g o to that office.

< D oes the waiting  room look  nice and have enoug h toys to mak e the wait less p ainful?

< H ow are bills handled?   S ome offices require some p ayment with each visit.   Others will bill you.   M uch of
the cost is dep endent up on the typ e of insurance you have, but you should inquire about how this is
handled.

< I s the doctor board certified in p ediatrics?   T o become board certified, a doctor must have comp leted 4
years of medical school, three years of p ediatric sp ecialty training , and p assed the boards ex am g iven by
the A merican A cademy of P ediatrics.   T he ex am is tak en every seven years for recertification.

< W here does the doctor have hosp ital p rivileg es?   I t would be op timal for the p hysician to have p rivileg es
where you will be delivering  so she or he can see your infant from the very beg inning .   I n addition, should
your child need to be hosp italiz ed, you would want to be comfortable with the hosp ital where your doctor
attends.
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TANGIBLE AS P EC T S  (C O NT INU ED )

< I f laboratory tests are needed, can they be done rig ht in the office or will you have to g o elsewhere to
have them done?

< H ow are urg ent/ emerg ency matters handled?   S ome doctor's offices can handle most urg ent matters in
the office.   Others will refer you to the emerg ency room.   I f you are referred to the E R , will your doctor
meet you there or have the E R  staff tak e care of it?

< W hen your child is ill, do you call to mak e an ap p ointment or j ust come to the office and be seen
first- come- first- serve?   T here are p ros and cons to both systems.   A p p ointment mak ing  ensures your
child will be seen shortly after you arrive, however, that ap p ointment time may be later than you mig ht
lik e.   T hose who have first- come- first- serve ill visits usually do this in the morning , so your child will
p robably be seen earlier in the day, however, in the winter months when many are sick , you may arrive in
the office at 8 : 0 0  a. m.  only to be seen at 1 0 : 3 0 .

< W ho covers for the p hysician when she or he is sick  or on vacation?   I n small p ractices and p ractices
which have several offices, the covering  p hysician may be someone in a totally sep arate office who has
never seen your child before, whereas, moderate siz ed offices share call between the p hysicians within
that office.

P H ILO S O P H Y

< Breastfeeding:  I f you are very eag er to breastfeed or have strong  feeling s about how long  you want to
breastfeed, you will want a p hysician who k nows a lot about the subj ect and is sup p ortive.

< C irc u m c isio n:  I t is your choice, so you want a doctor who will sup p ort your decision.

< S p ec ial  c irc u m stanc es:  B eing  a veg etarian, sp ecific relig ious beliefs, etc.  will require both k nowledg e
and understanding  from the p ediatrician.

< I m m u niz atio ns:  M ost p ediatricians are very aware of the need for immuniz ations, but ask ing  about their
immuniz ation rates would not be imp rop er.

< A ntib io tic s:  W hen your child g ets a cold which does not require antibiotics, you do not want a p hysician
who is all too ready to g ive them to you for no g ood reason.


